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Orange means the computer suggests — you always decide.
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Nothing you click can break it. Nexus Health support — support@nexushealth.org.uk



Sign in
e

@ Your own login. Never share it — the
system records who did what

LL > /j/@/ﬁ/—u;),’fuj~ul /U L‘;’ K_“/T

c Open pk-appointments.nexushealth.org.uk

Llesai!
© Type your email and password
Nexus Appointments
fd;/) JE/” ‘.}:‘/ d' Practice scheduling portal
Email
e Forgot it? Press Forgot password reception@elnic.ahs.uk

Password

JbsForgotpassword / Flb o L.

First time here? Read the guide

Nexus Health - Staff access



The day in front of you 2/18

@ For seeing and running one day at a

time
“LLLMA'Z{):/U)V{‘

i Appointment book )
R phehtnents < Today > [718/1/2026 =Bl + Addatime
0 It opens on today practee seheding

Wed, 18 Nov 2026
ORGANISATION
— Example Clinic
P New here? There is a guide for this screen. i .
/_" / - } . ) Open the guide Print it Not now
3 -~ Every job you do, step by step, in English with Urdu underneath. It takes about two minutes.
¢ - Appointment book

Patient requests

0 patients booked 0 times still free 0 kept for today's emergencies Booked () Arrived () Didn't attend Free
Change the date at the top for another & Bl
i~ Y Ideas for today
d 0 Follow-up reminders " You decide — nothing changes by itself
ay Nothing in the book for this day.
Y Waiting list Add a one-off time above, or create a week’s times in "Opening times". Times a doctor set for themselves appear here automatically. e ook at today's book and suggest small fixes

® How to put a time in the book — for example holding a few times back for
"l sl 2: . ,
emergencies, or turning a quiet in-person time
W IONZA. P2 e e L
. ¢ - into a phone call. Press Apply to make a change,

or Dismiss to ignore it

e The top line counts who is booked and

Keep 3 more times free for
emergencies today

what is still free
Only 0 times are held back today for patients

Lf . - . who need to be seen urgently. This adds 3 at
lp. ' o L‘Z ” ' 10:00, bookable by staff only.
.
e ujvﬂ.ié Skl g4 "
Apply Dismiss

O A suggestion never moves a patient who is
already booked. Every change is recorded
and can be undone

7 Guide

Reception S
Receptionist

Nexus Health — Reception - v1.16.1 pk-appointments.nexushealth.org.uk



Put a time in the book

J/Jtid)ujvg

3/18

€@ For adding a one-off time the doctor’s
normal hours do not cover

ol L d L5 S b

T
ﬁ Press Add a time
UrlsAddatime

e Choose the time and how long it takes
J../‘./;Jﬂf'/”/" =

a Press Add slot
U¢LsAddslot

Nexus Health — Reception - v1.16.1

Add a slot

Time Duration (min)

M:30 AM  © 15 min

Appointment type

GP — routine

Modality

In person

(0 Hold as same-day urgent reserve (not bookable online)

Cancel Add slot

pk-appointments.nexushealth.org.uk



Book a patient in 4718
RN
e For putting a patient into a free time
éiéwd;db/fﬁ/

G Click the free time, then Book a patient
Bookapatient 4 ‘w/ﬂ4 A de

a Type their name or phone number

Book a patient
u"d oL
.
o / u” Erl’ 1:30 - GP — routine - 15 min

Patient

@ Not found? Press Add new patient =

ayesha.khan
v . *” ayesha khan@example.com
UflsAddnewpatient /&
" . Ayesha Khan
No contact details yet

e.g. Review of blood pressure medication

Cancel Book appointment

Nexus Health — Reception - v1.16.1 pk-appointments.nexushealth.org.uk



Finish the booking
AN

5/18

e The reason you write here is what the
practitioner sees first

9%)%&%}654)0”&‘)%

0 Click the patient’s name

u;/.fg/?(tiu"%/

@ Write why they are coming
u:”’d LT

e Press Book appointment

U*LsBookappointment

Nexus Health — Reception - v1.16.1

Book a patient

11:30 - GP — routine - 15 min

Patient

No contact details yet

EAyesha Khan

Reason / presenting complaint

[ Toothache

Cancel Book appointment

pk-appointments.nexushealth.org.uk



The booking is made 6/18

7

e The time now carries the patient’s name
LAl

Nexus Appointments Appomtment book 2
Practice scheduling Wed, 18 Nov 2026 < Y 4 8/11/2026 = cdad

Example Clinic

New here? There is a guide for this screen.

) ) ) e guide Print it Not now
Every job you do, step by step, in English with Urdu underneath. It takes about two minutes.
Appointment book
[3) Patient requests
. a 1 patients booked 2 times still free 0 kept for today's emergencies Booked () Arrived () Didn't attend Free
& Booked online
-~ Any doctor Y Ideas for today
X Follow-up reminders 1 patients - 2 free " You decide — nothing changes by itself
o P
= Waiting list We look at today's book and suggest small fixes
— for example holding a few times back for
emergencies, or turning a quiet in-person time
into a phone call. Press Apply to make a change,
09:00 or Dismiss to ignore it.
+3 for emergencies
o0 Keep 3 more times free for

emergencies today

Only 0 times are held back today for patients
who need to be seen urgently. This adds 3 at
10:00, bookable by staff only.

11:00
Apply Dismiss

11:30 Ayesha Khan &) { + 11:30 Available + 11:30 Available
1longer visit
1200 Make one time 30 minutes for a
longer visit
0 Guide One 15-minute time is still free. Making it 30
minutes gives room for a patient with several
problems, instead of them coming back

Reception I 13:00 J
Receptionist

Nexus Health — Reception - v1.16.1 pk-appointments.nexushealth.org.uk



Cancel an appointment
w/@ﬂ&/}”y

7/18

e For freeing a time when somebody
cannot come

LS S LT.30 s

a Click the appointment, then Cancel
appointment

Cancel appointment /:“d/ ﬂ/,..”/}‘ L

e Write the reason — the patient can read

it
< t’ﬁp};L’ u'd{./—u:”fd.z:

a Press Confirm cancel

ULy Confirm cancel

Nexus Health — Reception - v1.16.1

Booked

in any doctor's own calendar.

Give this to a doctor...

X
Ayesha Khan
TIME 12:15 - 15 min
TYPE GP — routine
SEEN HOW In person
DOCTOR Nobody yet
No doctor yet

Until you pick a doctor, this appointment will not appear

v

PRESENTING COMPLAINT
Toothache

£ Reschedule

dd/mm/yyyy, -=i-- - =]

Go

Cancel — reason (sent to the patient)

[ Patient rang to cancel

Confirm cancel CE

Patient summary

nntifiac tham

A plain-language summary the patient will see — not the
clinical note. Publishing makes it visible to the patient and

pk-appointments.nexushealth.org.uk



After cancelling 8/18
wd G

@ The time goes back on offer straight
away

bl st 5s0slas 09 22508

Nexus Appointments Appointment book ¢ Today > 18
- - oday /11/2026 [m} + Add a timi

° The cancelled card stays beside it as a wea, 1 Nov 2020 B

ORGANISATION

record Example Cinc
New here? There is a guide for this screen.

oy Sk Lj/ 6)5/80ut Cr"'

) ) e guide Print it Not now
Every job you do, step by step, in English with Urdu underneath. It takes about two minutes.

Appointment book

Patient requests

3 patients booked 3 times still free O kept for today's emergencies Booked () Arrived () Didn't attend Free
& Booked online
-~ Any doctor Y Ideas for today
X Follow-up reminders 3 patients - 3 free " You decide — nothing changes by itself
o P
= Waiting list We look at today's book and suggest small fixes
— for example holding a few times back for
emergencies, or turning a quiet in-person time
into a phone call. Press Apply to make a change,
09:00 or Dismiss to ignore it.
+3 for emergencies
o0 Keep 3 more times free for
emergencies today
Only 0 times are held back today for patients
who need to be seen urgently. This adds 3 at
10:00, bookable by staff only.
11:00 o
Apply Dismiss
11:30 Ayesha Khan &) { + 11:30 Available + 11:30 Available
1longer visit
1200 Make one time 30 minutes for a
longer visit
12:15 Ayesha Khan A
0 Guide One 15-minute time is still free. Making it 30
minutes gives room for a patient with several
. 12:45 CANCELLED Ayeshahan & ) { + 12:45 Available problems, instead of them coming back
Reception I 13:00 again
Receptionist

Nexus Health — Reception - v1.16.1 pk-appointments.nexushealth.org.uk



Patient requests 9/18
15U,

o For problems people ring in with, before
they are a booking

ke B Tagind Loyl

. . Nexus Appointments Patient requests
° In queue means nobody has dea It wlth It =ciceeIecing Patients who have described a problem and are waiting to be given the right appointment. Someone clinical checks each one first.

ORGANISATION

yet Example Clinic o 0 R 0
& In queue & (O] @ Closed today

Urgent waiting Same-day
La{( M ’ . Appointment book
: . »
“’ u:‘( J’J In queue Patient requests Pending Triaged Actioned All

& Booked online

e The red number in the menu counts 1} Follow-up reminders
Y= Waiting list Nothing in this view.

What is Waiting How patient requests work

B IR

7 Guide

Reception S
Receptionist
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Take a request at the desk 10/18

u.jj&"};/)/,vcf'.j

e For writing down a problem when there
is no free time to book

Ll gpn d L
0 Press New request

U¢LsNewrequest

New triage request

@ Write the problem in the patient’s own
words

Patient (optional)

Q Search by name, phone, CNIC or email...

‘J;jjy u: £ w ' .%' L u‘d{./ What's the problem?

Broken tooth after a fall

@ Add how they contacted you and their
phone, then Add to queue

harm...) are auto-detected and pushed to the top of the queue.

Channel Patient urgency Phone

. . Walk-in v Routine v 03001112222
Addtoqueue 4 ‘u:‘d Pl sEEL (e )

Cancel Add to queue

Nexus Health — Reception - v1.16.1 pk-appointments.nexushealth.org.uk



It lands In the queue
u:'/lb}&”};/}

11/18

e Now it is somebody’s job, not a note on
paper

ujf’&}’ gjég‘?d/b,a}u(u’cﬁ/'

0 Unregistered patient means they have
nO record yet Example Clinic

Nexus Appointments
-

Practice scheduling

ORGANISATION

. . . . ointment bool
U 1] oL ‘f/ | £*Unregistered patient :pp‘qtb : 0

& Booked online
D Follow-up reminders

Y= Waiting list

7 Guide

Reception S
Receptionist

Nexus Health — Reception - v1.16.1

i ?
Patient requests 2

Patients who have described a problem and are waiting to be given the right appointment. Someone clinical checks each one first.

(o] = 0 Om 0
AN (O] Same-day @ Avg wait @ Closed today

e !
Urgent waiting

In queue

Pending Triaged Actioned Al

Unregistered patient
Reception - just now

Broken tooth after a fall

<4 Routine GP — routine

Same-day Routine Nurse Phone m @ Navigate

pk-appointments.nexushealth.org.uk



Emergencies are flagged for you
U585l

12/18

@ A safety net: dangerous words are
spotted the moment you save

Ibd sl S 501 S o P
i

0 Instant word-spotting, NOT Al — it
never waits on a computer

d/uw/:t T AL (S (48

e EMERGENCY in red means show a
practitioner NOW

S éﬂw | H* GEMERGENCY -

e Never leave a red one sitting in the
queue

wf)ﬂ’i‘;uj/lb; &“’U&/}é/

Nexus Health — Reception - v1.16.1

Nexus Appointments
-

Practice scheduling

ORGANISATION
Example Clinic

Appointment book
Patient requests
& Booked online

'Q‘ Follow-up reminders

Y= Waiting list

7 Guide

Reception
Receptionist

Patient requests

Patients who have described a problem and are waiting to be given the right appointment. Someone clinical checks each one first.

+ New request

3 1 = 0 Om
& In queue AN (O] Same-day ® Avg wait

Urgent waiting

O
Closed today

Pending Triaged Actioned All

Unregistered patient >

Phone - just now

Bad chest pain since this morning

» Possible cardiac event (chest pain)

<+ By GP — same-day

Same-day Routine Nurse Phone m @ Navigate

Unregistered patient >
Reception - just now

Broken tooth after a fall

¥ Routine GP — routine

Same-day Routine Nurse Phone m @ Navigate

Unregistered patient >
Reception - just now

Broken tooth after a fall

<* Routine GP — routine

Same-day Routine Nurse Phone m @ Navigate

pk-appointments.nexushealth.org.uk



Decide what happens 13/18
ke

@ For recording what was decided, so the
next person knows

ﬂf}l’”/é'ﬂ'“LLL/j/Q/M

.. Nexus Appointments Patient requests
° Press the declslon on the card — QiscicsiSeleatling Patients who have described a problem and are waiting to be given the right appointment. Someone clinical checks each one first.
- ORGANISATION
Routine, Urgent and so on Example Ciinc

4 2 = 0 Om 0
& In queue AN Urgent waiting (O] Same-day @ Avg wait @ Closed today
Appointment book

o% s Routine. Urgent—_g#ls ke 5,6

Patient requests ° Pending  Triaged  Actioned  All

& Booked online

@ 't moves to Triaged with the decision 12 Falow-p remincers it o
“= Waiting list Broken tooth after a fall
written on it S

< b A 4z “Ldlq‘_}%u:Triaged,ﬁ

7 Guide

Reception S
Receptionist

Nexus Health — Reception - v1.16.1 pk-appointments.nexushealth.org.uk



Close it off

2

o For clearing your queue once the
patient is dealt with

4—Z:i—/iJL4A542—JQj[%Kgu%/

. Nexus Appointments Patient requests
° Press Mark actioned

Patients who have described a problem and are waiting to be given the right appointment. Someone clinical checks each one first.

14/18

ORGANISATION
Example Clinic

7 . 5 3 = 0 0 1
- Markactioned 8 C.. T — (CRp. g . _ J—

Appointment book

Patient requests o Pending Triaged Actioned All

e It leaves the queue but is never deleted o oot onine
H H H ,\ X Unregistered patient Ra >
— flnd It under Actloned Q' Follow-up reminders Rece:w Nsmzw

7
LU:Actioneddnuﬁ”J,bj%&EL/w}

i

YZ Waiting list Broken tooth after a fall

7 Guide

Reception S
Receptionist
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Booked online

ﬂJUuT

e For appointments patients made
themselves, without ringing you

pi pnd LMy

c Waiting for your decision — the time is
held until you say yes

47'"/: g;/dﬁ—%LéﬁsL_fT

e Already confirmed — it is in the book,
nothing to do

S e 2 3

e Patient online means they booked it, not
you

L;( Lopd_ 2 §*Patientonline

Nexus Appointments

Practice scheduling

ORGANISATION
Example Clinic

Appointment book

3 Patient requests o
& Booked online
' Follow-up reminders

U= Waiting list

7 Guide

Reception S
Receptionist

Booked online 2

Everything patients booked themselves — what needs your yes/no, and what is already confirmed

Waiting for your decision

Times a patient (or the Al receptionist) has asked for. The time is held until you decide.

v

Nothing waiting

Anything needing approval will appear here.

Already confirmed by the system

Patients booked these themselves and they are in the appointment book. Nothing to approve.

®

No online bookings yet
When a patient books through the patient app, it will show here.



Follow-up reminders
kbbb

@ For bringing patients back when they
are due — six-month check-ups and the like

“LLLH;WU/?J})M/”‘”/UM/

Nexus Appointments

c Patients are grouped by what they are

ORGANISATION

due for Example Clinic

7
* - o . ointment bool
S g}/‘ 7"WL&/)/U‘¥./ J

3 Patient requests
& Booked online
e Work down the list and ring them £ Fotow-up romincers

U= Waiting list

u/d)dw/ﬁ&/ﬂ;

e A greyed-out switch is an admin’s to
change, not yours

AL LT L Ll i

7 Guide

Reception
Receptionist

Follow-up reminders 2

Patients who are due to come back — invite them in for their next visit.

2 90
™ Patients due to come back

(0] 0o
8 vied so far ©

Have booked in

(o2}
(o)
Nothing set up yet

Here you group patients who need to come back — for example
everyone due a six-month dental check. Once a group exists you
can invite everyone in it by email and in the patient app, instead of
phoning them one by one.

A clinic admin sets these up.



Ideas for today ©

17/18

@ Al reads today’s book and suggests

small fixes — holding times for
emergencies, or a longer visit

e bse sl S L eTa
€@ Nothing changes by itself. You press
Apply or Dismiss

U LsDismiss L Apply _{T- . u:f m{ﬁ};

e A suggestion never moves a patient
who is already booked

bl o7 2 post L fF 0

o Every change is recorded and can be
undone

L&d’ﬁnu{.’uﬂgdﬂﬁzéz‘}gﬁ

Nexus Health — Reception - v1.16.1

Nexus Appointments
Practice scheduling

ORGANISATION
Example Clinic

Appointment book
Patient requests
& Booked online

D Follow-up reminders

Y= Waiting list

7 Guide

Reception
Receptionist

Appointment book
Wed, 18 Nov 2026

New here? There is a guide for this screen.

Every job you do, step by step, in English with Urdu underneath. It takes about two minutes.

3 patients booked

09:00

10:00

11:00

12:00

13:00

11:30 Ayesha Khan

12:15 Ayesha Khan

12:45 CANCELLED Ayeshakhan

3 times still free

O kept for today's emergencies

Any doctor
3 patients - 3 free

2 + 11:30 Available

+ 12:45 Available

< Today > 18/11/2026 [m] + Add a time
Open the guide Print it Not now

Booked O Arrived (O Didn'tattend : Free

Y Ideas for today
" You decide — nothing changes by itself

We look at today's book and suggest small fixes
— for example holding a few times back for
emergencies, or turning a quiet in-person time
into a phone call. Press Apply to make a change,
or Dismiss to ignore it

+3 for emergencies
Keep 3 more times free for
emergencies today

Only 0 times are held back today for patients
who need to be seen urgently. This adds 3 at
10:00, bookable by staff only.

Apply Dismiss

1longer visit

+ 11:30 Available

Make one time 30 minutes for a
longer visit

One 15-minute time s still free. Making it 30
minutes gives room for a patient with several
problems, instead of them coming back

again

pk-appointments.nexushealth.org.uk



Waiting list 18/18

e For patients who want an earlier time
than you can offer

Ll gz d L iy

Nexus Appointments Waiting list 2

=ciceeIecing Patients who would come in sooner. When a time frees up, offer it to one of them from here — they get an email and a message in the patient app.
ORGANISATION + Add to list
Example Clinic

Appointment book

° Nothing free? Add the patient here
J“/Jlﬁut‘v,in;dla’&?:&/

0 o] o] -_
& AN Needs soon @ Offered this week A Avg wait cleared

o . On waiting list
Patient requests o

e When a cancellation frees a time, this & Bockedanine
tells you who to ring 22 Follow-up reminders

# Offering is manual for now: when a time is cancelled, press “Offer” next to a waiting patient and Nexus emails them and messages them in the
patient app. Nothing is sent until you press it.

Y Y= Waiting list
/ . ” - . P . .
. - »
o oY Z'L-,.)'ﬁdlau’)&(fr‘
3 -
o=
=
No one is waiting
Add a patient to the waiting list and Nexus will offer them the next
freed slot — by email & in-app, no reception calls,
+ Add to list
7 Guide

Reception S
Receptionist
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