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Orange means the computer suggests — you always decide.
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Nothing you click can break it. Nexus Health support — support@nexushealth.org.uk



Getting started 1/9
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@ For booking and seeing your own visits Nexus Health %, 0
7
4&&{)&1}/;' vau'.-'

0 Open pk-patients.nexushealth.org.uk on

your phone Your health, in one

place

Book appointments, see your visits and

Az sie
results, and message your clinic — from one
e Press 3AJ| at the tOp to read in Urdu account that follows you to every clinic you

visit.
il 4l g‘LL&Zu: L

Book & manage visits
[E) seevisits & results

23 Message your clinic

Qs Browse doctors

@ Your records already live securely in NexusRecord. We'll
show them the moment we've confirmed it's you.

How to use this app
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You need an email address
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e There is no password — a code is
emailed to you

e ETaE B -
0 Type your email address

uf“mw

© No email? Ring the clinic and they will
book you

S s S
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%)% Nexus Health

Enter your email

We'll send you a one-time code to sign in — no

password needed.

[ ayesha.khan@example.com j

& Secure one-time code sent by email - no password

You're signing in to your own account — your records follow
you to every clinic.

pk-patients.nexushealth.org.uk



Type the code
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e The code proves it is you
pT S tSeef
G A 6-digit code arrives by email
e T S €y 5

e Nothing arrived? Wait a minute and
send again

ﬁulzu,«:{yv{‘ii"";
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Check your email

We sent a 6-digit code to
ayesha.khan@example.com.

0aaaaa

Code sent. It can take a minute to arrive.

Verify & continue

Send a new code in 28s
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Pick a time

@ For choosing a time that suits you

° Choose who you want to see, then See
available times

Seeavailable times/% ‘u;/j ébf

© Tap the time you want

AH Dr Ahmad

1 clinic

WHERE YOU CAN BOOK

Example Clinic
Next available in 108 days

In person - 1

f3 Hide times ~

Tue 08 Dec

9:20 am



Confirm it
AP
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@ Picking a time does NOT book it
“ M /; o - .
g ﬂ&diﬁ'f’) =

G Check the time and the clinic name

dﬁgﬁrbgﬁu’&s;

e Press Confirm to book

o*LsConfirm “LL L/J
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AH Dr Ahmad

1 clinic

WHERE YOU CAN BOOK

Example Clinic
Next available in 108 days

In person - 1

f3 Hide times ~

Tue 08 Dec

9:20 am

Confirm 9:20 am at Example Clinic

pk-patients.nexushealth.org.uk



You are booked 6/9
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@ The clinic sees it straight away

G A confirmation is emailed to you

e v
< QT 1 3ae

You're booked in

We've sent a confirmation to
ayesha.khan@example.com.

B Tue 8 Dec - 9:20 am
Dr Ahmad - Example Clinic
Confirmation sent to

ayesha.khan@example.com

=3 Add to calendar

View your appointments

Back to home
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Your appointments 7/
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@ For seeing and cancelling what you
booked %)% Nexus Health

DL 0 S s
0 Cancel here if you cannot come
e gl I T

@ Too late to cancel online? Ring the clinic
: “ Enter your email
u“/w’:/v@{i&,leﬁ/,; y

We'll send you a one-time code to sign in — no

password needed.

[you@email.com j

& Secure one-time code sent by email - no password

You're signing in to your own account — your records follow
you to every clinic.
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Messages from the clinic 8/
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e For anything the clinic sends you —
reminders and results B Nexus Health

éb’/}'uLjQ))ELJ/Ju@{

0 Unread messages are marked

byl b2 g

@ This is not a chat — ring the clinic if you
need an answer Enter your email

We'll send you a one-time code to sign in — no

d/ui{ﬁ;ékg’ﬁuj%‘ﬂ password needed.

[you@emai.com j

& Secure one-time code sent by email - no password

You're signing in to your own account — your records follow
you to every clinic.
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Your records 9/9
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€@ For seeing what is held about you, and <
asking for it to be removed B Nexus Health

”AL&/’);/}JL’/J/:D/J' Z{)f/@./ L

0 Your record follows you to every clinic

you visit
< b‘zjbu;vé:gﬁﬁ/@/ KT
e A deletion request goes to the clinic to Enter your email
carry out We'll send you a one-time code to sign in — no

L‘}(a fﬂ&f’ly JZ—/J . password needed.
A - /) Ao

[you@emai.com j

& Secure one-time code sent by email - no password

You're signing in to your own account — your records follow
you to every clinic.
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