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Orange means the computer suggests — you always decide.
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Nothing you click can break it. Nexus Health support — support@nexushealth.org.uk



Your console
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€@ For running the clinic — not for the
day’s bookings

AL L K
0 Open pk-org.nexushealth.org.uk
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Nexus Org Admin
@ Organisation Admin Dashboard
Your clinic at a glance.
ORGANISATION
Example Clinic
New here? There is a guide for this screen.
GIs Every job you do, step by step, in English with Urdu underneath. It takes about two minutes.
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Open the guide Print it Not now

Q9 PATIENTS
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Recent activity
Latest administrative actions

No activity yet.
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Your staff 2/6
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@ For giving and taking away access

“Aﬁdtﬂ"}/}"&“}élﬂ/

° Add a person and hand them their one-
Nexus Org Admin
H Organisation Admin V)
tlme password @ Jnv?eea:jmanagethe people in your clinic.
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Opening times
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@ For setting the days and hours the clinic

works
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c The appointment book fills itself from
these

e dfp e gl L
e Change them here, not in the day book
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@ Nexus Org Admin
Organisation Admin
ORGANISATION
Example Clinic
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08 Dashboard
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Slot configuration

The weekly templates this clinic books into.

@ This is a read-only view. To add, plan, or generate slots, use Slot configuration in the Appointments app.

ts

No slot templates yet
Weekly templates configured in the Appointments app appear here



Reasons people come In
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o For the list reception picks from when
booking — it sets how long the chair is held
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0 Add your real treatments with their real
lengths
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e Retiring one keeps old appointments
readable and frees the name
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@ Nexus Org Admin
Organisation Admin
ORGANISATION
Example Clinic
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Reason templates

Canned reasons reception uses when changing appointments.

Reason templates + New template

Canned reasons your reception picks when cancelling, rescheduling or declining a booking.
Patients see the wording. Edits are versioned, so historical reasons are never lost.

No templates yet. Add one so reception can decline/cancel with a consistent message.
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Al credits ©
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o Every Al action costs credits. This is
where you see the spend
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° By feature shows what is using them; by
staff member shows who

J( Bystaffmember .4 "¢ J( < bt:Byfeature
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e You can cap an individual so one person
cannot spend everything
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e Running out does not block care — it is
flagged, not stopped
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@ Nexus Org Admin
Organisation Admin
ORGANISATION
Example Clinic
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Al credits

How much Al your clinic has used this period, by feature and by staff member.

+ Request more credits

Used this period Monthly allowance Top-up balance Remaining
0 None yet (0} —
©, Allowance used this period & Monthly reset v Resets 1Sept 2026

Your clinic has no plan yet, so nothing has been set aside for it. Al still works and every use is counted below — talk to Nexus to put a plan in place.

By feature By staff member

No Al usage yet this period. . .
Clinic Admin 0o v
admin@e2e.local

linic Admi
Clinic Admin 0o s
admin2@e2e.local

Dr Ahmad 0 v
doctor@e2e.local

Reception
0
desk@e2e.local 4
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What happened
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For seeing who did what, and when
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° Every change is recorded
ik s

e Nothing is ever deleted
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@ Nexus Org Admin
Organisation Admin
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Activity

An audit trail of administrative actions

&

No activity yet

Administrative actions (users, departments, branding, retention) are recorded here,
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